Worldwide Accident &
Emergency Insurance

Emergency Treatment Benefits

We will pay for emergency treatment up to the
maximum value of £500 per incident worldwide,
with an annual aggregate limit of £1,000.

Treatment Following Accident

If a plan member requires treatment following an
accident occurring during the period of cover,
benefit will be paid for the cost of such treatment
up fo the limits specified below, up to a maximum
annual aggregate of £12,000.

Hospital Benefit

I a plan member is admitted o hospital as an
in-patient, as a direct result of a dental accident
or for emergency dental freatment, we will pay
£85 for each complete 24 hours the plan member
remains in hospital under the care of a specialist.

Oral Cancer

If a plan member is diagnosed with oral cancer,
we will pay the plan member up to £3,000 cash
benefit. We will only pay this sum for oral cancer
once the plan member has been referred o a
specialist by their general practitioner or dentfist.

Permanent Facial Disfigurement

If a plan member suffers permanent facial
disfigurement as a result of an accident during the
period of cover we will pay the plan member the
appropriate benefit according fo the severity of
the scarring as follows:

Scarring up to 5cm long in total length — £55
Scarring more than 5cm but less than 8cm

in tofal length — £110

Scarring 8cm or more in total length — £550

Worldwide Accident & Emergency policy

https: / /lloydwhyteflexiplan.co.uk /dental-
practice-plans/ae-dental-benefits /

We ask that you inform us as early as possible if you will

be unable to attend an appointment. With less than 48
hours’ (2 working days) notice of cancellation, we reserve
the right to charge for appointments that cannot be
rescheduled. The charge for missed appointments is up to
100% of the planned appointment based on our private fee
schedule. We will make every effort to remind you of your
appointment, but please do not rely on us to do so. Please
inform us of any changes to your contact details fo ensure
you receive our appointment reminders. If you have paid

a deposit o secure your appointment and cancel with less
than 48 hours’ notice (2 working days), or do not attend this
appointment, your deposit will not be refunded to you.

Principal Dentist

Dr En-Qi Chi  BDS (London) MJDE RCS (Eng)

Contact

So Dental

14 East Park Street

Chatteris

Cambridgeshire

PE16 6LD
Telephone:01354 692742
www.so-dental.co.uk

Opening Hours

Monday: 9.00am - 5.30pm
Tuesday: 9.00am - 5.30pm
Wednesday: 9.00am - 5.00pm
Thursday: 9.00am - 5.30pm
Friday: 9.00am - 2.30pm

Emergencies
01354 692742

Total care, complete satisfaction
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Maintenance Plans
Providers of Timeless Smiles




We would like to thank you for
choosing So Dental.

We are dedicated to excellence in dental care and

preventative dentistry and we believe in providing the
highest standard of care using state of the art equipment

and materials in a modern and luxurious setting.

In addition to routine dental care, we provide a
comprehensive range of cosmetic, restorative and
advanced dental treatments, tailored to meet your

individual needs. Our experienced team is committed to
delivering high-quality care using modern techniques and

materials.

Our treatments include:

e Comprehensive oral health assessments, including

oral cancer screening

e Personalised diagnosis and treatment planning

* Routine dental X-rays

e Tooth-coloured (white) fillings

* Root canal treatment

e Simple and complex tooth extractions
e All-ceramic crowns and veneers

e Dental bridges

* Inlays and onlays (partial crowns)

e Partial and full dentures

Whether you require preventive care, restorative treat-
ment or a smile enhancement, we are here to help you

achieve and maintain a healthy, confident smile.

Your Benefits:

Maintenance Plan:

Our Maintenance Plan One costs £10.32 per month
and covers:

e One dental health examination per year

¢ One routine hygienist appointment per year

Our Maintenance Plan Two costs £18.10 per month
and covers:

¢ Two dental health examinations per year

¢ Two routine hygienist appointments per year

Our Maintenance Plan Three costs £24.70 per month
and covers:

e Two dental health examinations per year

¢ Three routine hygienis'r appointments per year

Our Maintenance Plan Four costs £29.61 per month
and covers:

¢ Two dental health examinations per year

e Four routine hygienist appointments per year

All plans include:
* Worldwide Accident & Emergency Dental Insurance

The monthly plan cost includes the charges for management
and administration payable by you to Lloyd & Whyte.
Treatment not covered by this plan can be paid for
separately.

*The insurance includes cover for emergency treatment worldwide and in the UK,
treatment arising from an accident, hospital in-patient cash benefit and £3,000 lump
sum for oral cancer.

Who are our plans for?

Our dental plans are ideal for patients who wish to attend
the practice regularly and enjoy the peace of mind that their
routine preventive dental care is covered. By spreading the
cost through affordable monthly payments, you can maintain
your oral health while budgeting more effectively.

How do you join our plan?

Before joining, we will carry out an assessment to ensure
that the plan is suitable for your dental needs. We will then
advise you of your monthly payment, which covers your
routine dental care, together with the management and
administration fee payable to Lloyd & Whyte.

Joining is quick and straightforward. Simply complete

a registration form and Direct Debit mandate. An initial
Joining fee of £10 per person is payable directly to the
practice.

What is excluded from our plan?

While the practice offers a wide range of additional
treatments, the following services are not included within
your monthly plan and will be charged separately:

* Cosmetic dentistry

¢ Specialist referrals

* Laboratory fees

* Dental implants

e Orthodontic treatment

* Advanced gum treatment programmes provided by our
hygienists

What happens in an emergency?

If you require emergency dental treatment while you are
away from home or unable to attend the practice, you can
arrange an appointment with any registered dental practice.
Simply pay for your treatment and then contact So Dental to
request a claim form. Subject to the terms of the scheme, you
may be able to claim up to £500 towards the cost of your
dental emergency treatment.

Any Questions

If you would like to know more about our dental plans
or have any questions, our friendly reception team will
be happy to help. Please contact the practice for further
information or advice.

Terms within this brochure are subject to change without notice.



